CAUT KAK
MHCTPYMEHT




AJINIA
AJIEKCAHOPOBA

Account Director DEFA Interaktiv
OnbIT paboTol B digital: 9 ner.

ObnapaTtenbHuua ctenedn Master
of Business Administration,
npodoeccnoHarbHbIN MapPKETOSOr C
OMnbITOM paboTbl HA PYKOBOASALLINX
No3nLMAX B Pa3NUYHbIX KOMMAHUSX
ctpan CHI, akcnepT B obnactu
web-TexHornornm n asTomaTu3auum
GunsHec-NpoLeccos.

EWHVYE0dW1vad O10HaN1vd3UO LHIINAdLOHA AV LUVD



BEB-IMTPOEKT
SAO0AYN U
HEOBXOAMMOCTDb
PASBUTUA



O YEM PEYb

B naHHOM goknage BeG-NPOeKT paccMaTpuBaETCs, Kak pacluMpeHHas cMcTema,
COCTOSILLIAs He TOMNbKO U3 BHELLHErO canTa, HO U3 BHYTPEHHUX CEPBUCOB YyNpaBreHust
CalNTOM U CBSA3aHHbIMU C HUM BU3HEec-NpoLeccamu.

3adaum NpPoeKkToB: MMUOX U On3Hec-npouecchl
3agaydn Kkaxxgoro Beb-npoekTa MOXHO pas3fennTb Ha 2 KaTeropun:

* nopaepKka 6usHec-npoueccoB (NpeaocTaBneHne 1 nonyyvyeHne nHgpopmauum, eé
obpaboTka, aHanu3 1 1.4.)

« chopmupoBaHue nmmuaxa (komnaHmun, 6penga, Tosapa, ycnyrm m 1.4.).

[MpeBanupoBaHMe 0gHOU U3 HUX onpeaensaeTcsa TEMOW N Lerbio KOHKPETHOrO MpPoeKTa,
HO 06e OHN HEOTbEMIIEMBI.

3ayem pa3BuUBaTb NPOEKTbI

B COBpPEMEHHDbIX YCITOBUAX CyLLleCTBYyeT HEObXoANMOCTb onepatnBHOrro pearmpoBaHuns
Ha NSMEeHEHUA U CUTyaunnn BO BHELLHEM MUpPE. |_|pl/l‘-II/IHaMI/I MOTyT ObITb 6bICTpO
MeHAarLwnecAa TeHAeHUNN Ha PbIHKE (TaKI/Ie, KakK r|0Tpe6|/|TeanK|/|e npeanoyvTeHnd,
adKTUBHOCTb KOHKYPEHTOB, S3KOHOMMNYECKaA O6CTaHOBKa), M3MEHEHUNA
3aKkoHogaTenbCcTBa, UBMEHEHUS TEXHOMNOTMUN, npupoaHbie nponcwecTBmna N T1.4.

CalT — MHCTPYMEHT NO3BONSAKLIUIA MakcMMmarnbHO BbICTPO oTpearnpoBaTtb Ha
pa3nuUyHble N3MEHEHUS.
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BEB-IMTPOEKT
N CPEOA SAOAH



Umuax

bu3Hec-npouecchl

IMOLMOHANbHAA COCTABMAOLLAS DYHKLMOHANbHAS COCTABNALLIAA

®opMUpOBaHWE 3MOLMOHANBHOMG BOCMPUATHUA O6MeH AaHHBIMK

4 >

http://webproject

hvive viiado K 130dU-939
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Umuax bu3Hec-npoueccol
SMOLI,MOHEIJ'II:.HEIH COCTaBNAKLLAA CDyH KUMOHAJIbHAA COCTABNAKOLLAA

®opMUpOBaHWE 3MOLMOHANBHOMG BOCMPUATHUA O6MeH AaHHBIMK

< > I ——

Bnorn 1 pazpenk ¢ BO3MOKHOCTEIO @
KOMMEHTDUPOBAHMA

Wurarpauma ¢ Social Media o

OHNARH KOHCYNLTAHTLI 9

onnr

hvive viiado K 130dU-939
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BJN1IOI' C KOMMEHTAPUAMU

bnor komnanun Starbucks
http://www.starbucks.com/blog/
Pa3buBka no kareropmsim n nepunogam
B03MOXXHOCTb OCTaBMATb KOMMEHTaPUK

Mo3BonsieT KOMMYHULMPOBATL C NOTPEbUTENSIMM

Coffee  Starbucks

& Lice ] 7] 2] o JREE

1 persen liked this.
Comments: 8

Sign in to add a comment.

Type your comment here.

Real-time updating is paused. (Resume)

Sort by newest first E Comment FAQ

mattojl

‘Why do you not make the breakfast blend half caf anymore. am very disappointed that | can not enjoy this
anymore looks like | will need to go dunkin'.

Like Reply

4 Likes

I'm now officially a fan of Starbucks. The Blonde Roast is beautiful. Just the right richness with no bite! I'm
using itin my Gramma's old percolater and enjoying my first cup in the garden every morning. | think the
chipmunks can smell the coffee...they come visit as soen as | come out here with my first cup.

Thanks for making a roast | can enjoy at home.

Like Reply

Celebrating an Indivisible Nation with an Q0 B i
Indivisible Brew

Find Us Online

wm W
W @ B

| & =
B Mows

probiems g Arvancat

e dener s prcrans,
e et 1o o 1S el et Amens k1 mere

stilloveyou

Inspiredywards

A 15 13 0 Ty STy ST 1

g8 pcian 2 puchase e ey e TS T A B i 8
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http://www.starbucks.com/blog/

MHTEINPALUUNA C SOCIAL MEDIA

http://www.ge.com/
Teutbl coTpygHukoB GE nHTerpupoBaHbl

HENOCPEACTBEHHO B IMaBHY CTpaHULy — cmeno!
3aTo cpasy BUAHO «OTHOLUEHME KOMMaHUN K NIIOASAM» U

OTKPbITOCTb.

Meet the people who make GE work.

- . . . . -
£ This is Pete Lowson at work. This is Basilio at work.
L -2 ¥ MARKETING & ECOMAGINATION LEADER é SENIOR MARKETING MANAGER

ot to tour s0me 0F the amazing consenvation Day I GE gt #innotrons wrap up

activities thot @nscong is doing of their Brosnon
Forest today, wihat o great start to #TRECER E  aleie sarn

E sz eean

@ This is GE Transportation at work.

Plegse do vielt GE Transportation at #lnno Trans
Hpow hoven't et stopsed to sap hello. tWe're ot
hall 6.2 stord 107

E slifzivazam

Maet the people who make GE work.

Jobe at GE: There are cur

wrenty @) open positions in Russian Fedaration

GE PowsrHaul
Locomotive
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http://www.ge.com/

MHTEINPALUUNA C SOCIAL MEDIA

http://www.basf.com/group/news-and-media-

relations/social-media

MHTerpaumsa noToKkoB ¢ OCHOBHbIX SM nnoLwagok B
npecc-ueHTpe BASF.

Facebook [ f]

BASF at CPhl warldwice -~
C: View on Facebook i

[PEK] Automative is one

of the mast challznging,
dynamic and exciting
incustries. Innovative
chemistry az offered by
BASF iz an enabler for

the cars of the future.
During an Investor Day
Automaotive in London

BASF presented itz brosd =
offerings to the

automotive industry.

View the presentations

on our Slideshare

channel

[hittp: lislideshare netbasf)
ar on our vwebsite at

hittp: tfon bast comMCme Do

bl

L ]

m 112

Slideshare

BAZF Catalyst Division;
Driving accelersted
groveth
C# VWiew on Slideshare

BASF Performance
Polymers - Delivering

sustainable value
1Mo

slideshare

>

W

B_ m 113

YouTube YouTH

A zingle second
C# View on YouTube

In einer einzigen Sekunde
C# View on YouTube

Aot BASE

Twitter

C#More tweets...

vWanted: Best Painter! 11th R- &
b Best Painter Contest starts

in Octoket

C #hitp:/t.co/pboedXRM
Czabouwt an hour ago

RT@BEASFAgro VWant to see
some nice ag photos, learn
mare about #farm
#zustainability? Check our

photo album on Facebook

C http:it.co/)22gnxBM
Cabout 23 hours ago b

ABASF focuses global EPS
business on stratedgic
markets, wil shut doven
Styropor plants at sites in
Malaysia and India

C hitp:/A.co/aijcHPM

C 1 day ago

£

Catpot stn Wabsita

SOl [ u e | Smmap | DAvisn |

Products & Industries  Research

1 —

Social Media at BASF

Socisl medis chanrols snd the dhelog they sBow hawe becoee an extsbished snd integral part of
v

BASE comeman

Vi e sneial e b shane nformation, mera and e most compeling BASF stores. i Aeion b o
lohal o v L .

chareess, and topic.toe 70 the sty b cortact
BASF experts

i prvam g i o play ot puard cn o s meke chaeks W look Sorened 80 o comments!
Facebool K si ssshors  YouTube YD

BASE £ CFH wirkdwice &
£ Whew on Facebook
[PSH] Automative &2 o
it L
chyarmic. ard pacdin
ket brevalien .
hemmistry s offered by —

ool tor BASF Catalyst Divizkon

Driving accelerated

BASE Worldwice

€ BASF Asia Pacific

€ BASF Brawil

£ BASF Horth Arwrica

Careers
[ BASF Asgarting L eeth busesnio

Sucly
© % BASF Kids’ Lab Asés Paciie
C % BASF Kigs’ Lab Bradford

£ = BASF Kis" Lab Turkime

W Follow us B Pago Functives
Bi Focebonk A Stery Press
M cooges o Tedafriend

B Twiter L

3 Likedn [ Contect

M Veulubs = e

- Flcir

& SMeShare

Mema | MEBIESA | E-Dunnes

Sustsinebilty  Mews & Media Relstions  investor Relstions

Patrick Schmidt-
Kuhnile

Corporae Socil Media
s ) +48 620 60-2
£ LMl

Twitter

£ Mot tererts...

wisrtodt Bt Panter 1 ™
M et Pt Corgee stats
n Cetgenr

e ]

€ 5 about an heur ago

RTERATF Agro Wd ko sme

st ricn dug phtus, en
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MHTEINPALUUNA C SOCIAL MEDIA

http://pTpc.pd
Caut nporpammbl LISTB komnanum PTPC.

HoBocTn aBTOMaTU4ECKM NYONMKYOTCA HA CTPaHULax
komnaHuu B twitter, facebook n BkoHTakTe

HOBOCTH

FRADHIE

I HOBOCTY LVOPOBY3ALIAM

HOBOCTH = ams B KOHTARTH KT
B OepepatGe | Pemckanuae | Spybeaees (0 o BONPOCH-OTAETE

2 OERITHAR (IR

A e . Mecmy e +]| Mepeom e
[ oneoc
Teuny w00 e
Boama Cofunm  MifecgmaClSl (mepme  Bwcae R ORI M,

HoBEEs s

ﬁ = a1 1S 08 BEERc Femimems § bt KpSmARapeEor) £34h 11 NEHTA AKTHEHOCTH
: b op
2 2

m Sl aop ez rinr s S ?.'__... S
m?'. dild
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OHJIAUH KOHCYNbTAHTDI

BbIBalOT HECKOMNBbKMX TUNOB: MECCEHKEPBI ANA 06LWEeHnsa ¢ onepaTopomM, NPorpaMmMHbIe POOOTLI aHaNM3aTopbl.
http://www.beeline.ru/beelinebot/Defaultl.aspx?src=beeline.ru&regionld=55

ONEKTPOHHbLIN KOHCYNbTAHT Ha canTe bunanH — He NPOCTO cepBUC CBA3M C ornepaTopomMm, a nporpaMmma,
obLaloLaacs ¢ noceTutenem — oTBeYaeT Ha BONPoCkl B cBOGoAHOM hopMe, NoacTpamBaeTca Nog TOHaNbHOCTb
o0LeHNsa, aBTOMaTUYECKM NOATPY>KAET HY>KHblEe CTPaHULbI canTa.

Mockea n ofinacTs - l MNonc a, l

P Y3CTHEIM KNHEHTAM EnzHecy MapTHEpam ‘s (495) 974-88-88
-a
- i MoGHNEHAA CEAZL MOBHNEHEIR HHTERHET HdoMalHri MHTepHeT  doMawHes TB domallHri TensdoH MNogaep#ea
BunatH
e W AP ETogm
Mofuneran cease ¢ MoMowe 1 0BGy KHEaHHE
MonesHble TenedoHkbl
¢ Onnara 6e3 koMuccuu
P CKHAKH H GKLHH Homep tenediona:
b MpHEHNETMK 1 BOHYCEI 7
b TapHtHEIE NRaHb! Mone3Hbie KoMaHabl Hanpriep, 9653861900
3 ¥ MoBHAEHEIR HHTEpHET
‘ A » Vonyra OINATUTE CHET
P POYHHHE CocToAHKe C4ETa (ANA afoHEHTOR Npedonnatioit % 10 2 #| J .
CHCTEMBI )
¥ SoHa aBcnyKMEaHHA MK
b CTate aboHeHTon 06972 %
o b Kak onnatHte Ecnwk Baw TenedoH HE NOALEDXHEIET NPHEN #1102 # J
' ',ll b HosocTH coofWeHni & KrpHNnUE JIwuusi kabuHer
. . = COCTOAHKE CHETa (ANA afioHEHTOE NOCTONNATHOR
3apaECTERATE, A Baw AREKTDOHHEIN > Hactpofikn CHETEMBI)! ¢ * 110 %321 #J
RoMattie Maoua. j‘azzawg HHE BORPOC O MomMoub 1 (3aMpOC AOCTYNEH & pOYMHHIE) N
TEPHPEE W FOAYTaX ®EHATHHE, B R T aBcnyskHBande
ROCTERENCE Ban ROMOYS,
Bonpackl v oTBEThl COCTOAHHE AONOMHHTENLHEIX GanaHcos *|1 6 # J
MNpueeT! K10 ToI7 ~ (SMS-nakeT, BoHyc M Ap) ANA afoHEHToE
= ﬁs:y‘;;":':mmb NPEONNaTHOW CHETEME pacuETOE: * 1|0 7 # ) MopepHU3aUUA CETH
OteeT:
MpHeet! :p.oﬁpu NO¥anoEaTe Ha caiT Nonesneie Tenedone * 1/0 8 #|)
Bunafn". Yewn 8 Mory Ban nomoys? [0aly)
CNpasnYHKE afoHeHTa 0069 7J i
""""""""""""""""""""""""""""" ADoHEHTCKOE Iy
Bonpoc: LA ofCnyKHEAHHE EcnH Baw TenedoH He NOALEQXHEIET NPHEN #1/0/6 # )
Kak MHE NpoBEpHTE Gananc? coOBWEHHA B KHPHANHLE
P P Odrcel 0Bony xHMEaHHA # 10 7 # J H“TEPHeT MarasuH
OteeT:
TepHHHANE B ofHCax
¥3HaTe Gananc Bel MOXeTe no HoMepy P ¢ #1/0/8 %)
0637 mnK Hafpae koMBuHaukmo *1024# % MofHIEHBIR @
KOHCYNBTAHT BHYTpEHHHA Kypc sBnnains ¥ 1/1/0 *%|0/0|# J a3
VMHDOPMALAA 0 NOAKNKYEHHED: YONYrax */1)1)0)*%|0]9)#) .291‘ i
Ha MOMEHT 3anpoca OHnaiH HOHCYNBTAHT
CripocHTS He nomorno?
b MHDOPMALKMA O NapaMeTpay TapHGHOro NnaHa /1|10 *%|0|5|# J
CoBeThl Mo pafoTe & KOHCYNETAHTOM VHdopnauna of ocTatke MUHYT/SME ®|1]1]0)* 6 # J
VMHDOPHALKA O CYMME K ONMATE - C4ETA, KOTOPLIE "
BEICT3EMEHE], HO HE OnnadeHsl (ana abonentos (% 10110 %0 4 # ) \ !0611
i 4
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http://www.beeline.ru/beelinebot/Default1.aspx?src=beeline.ru&regionId=55

OULLKW: COL. OTBETCTBEHHOCTD

CQHSIII'I]M

http://gazprom.ru

KoHTpacTHas Bepcua canta [asnpom B nepsyto
ovepenb NOKa3bIBaET, YTO KOMMNaHUM He Be3pasnuyHa
cyabba coumanbHO yA3BUMbIX NOSb30BaTENEMN.

HHpopmaTopuin @

Kak w2 npupoaHoro raza gobeieakT renwi @

KoTHpROBKKW akuMiA

MICEX /RUB —1,61% 3907 550039 274
London [ USD -2,40% 125 232 833 241

Frankfurt f ELR -1,98% 96 232 529 939

o—

HOxHO-Pyccroe MeCTOPOXKAEHWE — IHEPIUS
npupoakl Ha 6naro noaam

Kotuposkw ampi

NHEeRWWe NPoeKTLl:

Boctounan nporpamma

RESS Noanucka

13 centabpa

JleHTa cobbITUA

WCE] Monnucanwa  Coeet aupertopoe  [paenedwe  HwHeit notok  hers
Boctounan nporpamma  Cobpanue akupoHepoe  Caxanwd-2?  YkpavHa OTYETHOCTH

Kaneigockon

NeHTa cofbITiA rNazamK hoTokamep

10 NOATOTOB e PeweNMi 06 YEKOpeN MM PEAnHIALIM
nparpausL e 6

GRICTRO 1 PeWNTRAMND,

#nexcsi misp 1 Erop Eceuces ofcymuni BCpocs: CoaaaHne SIYTSHEr LEHTRa [220000kth)

NOIMTHBHBIMH

@uHANCOBLI Py K TATR <[ AIMPOMAY OKEIAIMER

B 2012 rony «Taarpon» HATSEHT 12 pe AR TRSKToe @ Caarckof ofnacTe Sanee 42 Mnga pyfined

Cecaponn o s HOPTe npogomain cpmennecios

T2UNANTVOR MA — B0 VACTOUMEMY SclxbeNTHENOD COYDTAE TS CTDEH B Dobtezs EQumior
e 186

Creorpasua Spudunra
Cepreil Kynpresion. < ganpeny: BcsrRa oo
esTenmocT

315 AAOHORATSILSTEA (OCAARGTE. & HOTORRN BEQST CROR

AILLMVYELNI
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OULLKU

* CneunpoekTbl / Urpbl
http://www.energyville.com/energyville/
Ha cavnite HedbTenobbiBatoLLEN U IHEPrETUYECKOWN
KoMnaHum chevron MOXXHO nourpaTb B CIIOXHbIN
MHOIFOYPOBHEBbLI CUMYNATOP 3HEpPronoTpedneHns
ropoga, a 3aogHoO y3HaTb MHOIoO HOBOro 06
3HEepreTuke.

* MoGunbHoOe npunoxeHune K canty
http://www.shell.com/home/content/future energy/in

side_energy/
Kak cnocob 6onee ygobHoro 1 onepaTtnBHOro

nony4yeHns BaXXHOW nHdopmaumm, nnbo (kak B
npumepe) — ONs npeacTtaBneHns MMNoKeBOwn
nHpopmauumn B 6onee npuaTHOM BUAE.

* HacTtpownka Buga rmaBHOM CTpaHULbI
http://www.yandex.ru/?edit=1
Ha AHpgekc BumKkeTbl MOXHO 006aBnsAThL, younpars,
N3MEHATb, NnepemewyaTb. bonbluas yactb
nonb3oBarenen o6 3TomM gaxe He 3HaeT)

* lMepemelweHne n HacTponka 6110KOB CTPaHULbI
http://eni.com/en_1T/investor-
relation/investor_relations.shtml
Ha cante eni.com B pa3gerne «/HBecTopy».
[MogyepkmBaeT cTpeMrieHre K Co3gaHuio
MakcumarnbHO ygobHoro popmaTta nosnyyeHns
MHdopMauunm

i~} CHEVRON PRESENTS: ENERGYVILLE™

EEVIL 4 GOI0-ENEY  LEANN AROWT SEYATERS

‘ou ane hers: Mome » Fube of Energy » INSIDE ENERLY inmovation

INSIDE ENERGY innovation app

app
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http://www.energyville.com/energyville/
http://www.shell.com/home/content/future_energy/inside_energy/
http://www.shell.com/home/content/future_energy/inside_energy/
http://www.shell.com/home/content/future_energy/inside_energy/
http://www.yandex.ru/?edit=1
http://www.yandex.ru/?edit=1
http://eni.com/en_IT/investor-relation/investor_relations.shtml
http://eni.com/en_IT/investor-relation/investor_relations.shtml

Umuax bu3Hec-npoueccol
SMOLI,MOHEIJ'II:.HEIH COCTaBNAKLLAA CDyH KUMOHAJIbHAA COCTABNAKOLLAA

®opMUpOBaHWE 3MOLMOHANBHOMG BOCMPUATHUA O6MeH AaHHBIMK

< > I ——

Bnorn 1 pazpenk ¢ BO3MOKHOCTEIO @
KOMMEHTDUPOBAHMA

Wurarpauma ¢ Social Media o

OHNARH KOHCYNLTAHTLI 9

onnr

VHTEPaKTUEHBIE KaNbKYNATOPE!
@ HTBPAKTUEHBIE KOHDKUrYDATOPSI

@ BHYTPEHHWE CHCTEMBI W NOPTANLI

hvive viiado K 130dU-939
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WHTEPAKTUBHbIN AHATA3

http://annualreport.eni.com/site-services/interactive-

analyst.aspx

NHTepakTnBHas pabota ¢ (oMHAHCOBON OTYETHOCTLIO
KOMMaHun, oNTUMU3MPOBaHa Nop MiaHLeT.

> Select a report * Balance Sheet * Current Liabilities

BACK Total Assets Current Assets MNan-Current Current
All Assets Liahilities
Reports

<

| Select data n | Advanced options n Select view

Current Liabilities

w0 e e AT s
240 — 7 A T 30,000
180 — "1 A oo #2500
120 — 7 [ A 7 15,000
B0 — "7 T I 11 1]
o ——— T T . o0
2009 2010 2011

2009

2010

2011

R

i addmore My pages

Sownioad Centre  CIEME YOUT repOIT  interitive analyst

annual report 2011

sices > imenactive Analvs

enl
Home  Annual Repart
Hen
Gite map
Plarirt b ayging e
N
L1 L -
Non-Current i [
Liabilities 5
E
»

o ECI

KEY
%
% Of Total Assets

MEUR
M Current Liabilities

Rnatyst

o ads of ey

r repord

cirinn

Interactive Analyst

visk prd zom d
o EOTE

> SelectaTepOnt > Balance Sheet » Current Liabilities L]
ALK, Total Assets Current Assets | Non-Current Current Non-Current T
an 3o Lisksaies Liabidities 5
Reports ]
€ >
Cormant Liabdties
0 1500
KEY
f To
40 20000
s 22800
m 5000
0 P
] °
2009 2010 2011
‘ 0
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http://annualreport.eni.com/site-services/interactive-analyst.aspx
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WHTEPAKTUBHbIN AHATA3

http://www.bat.com/servlet/SPMerge?mainurl=%2Fgro

up%2Fsites%2Fuk  3mnfen%2Ensf%2FvwPagesWeb

Live%2FDO57CFAH%3Fopendocument%26amp%3B

SKN%3D1

* AKKypaTHbIM U MOSHbIA UHCTPYMEHT O5151 OLEHKN
JVNHAMWUKM CTOMMOCTU aKkLIM — MHOTrO nokasaTteneu,
CKayMBaHue, AaHHble NPOLUSbIX NepuoaoB.

» Kanbkynsitop nHBectopa no3BosisieT bbICTpo
nocyMTaTb 4OXOA MO aKUUSIM KOMMaHUM Ha4nHas oT
KOHKpEeTHOro nepuoga.

BRITISH AMERICAN
Tonacco

S R—
> ;lium!cdudl
D share price dute

¥ Sharn price calouleton
D Crddenas
> P prernniner
> ;m-l:!uuwutw\.“ls
D Sharercider nscrmation
> ;h-..-vmg-nm
e p—
3 Debtirvestors

> CorisaR

Home | Mok | St map | Fiaie | Links | Contactus | Reporteg 2011 | Group webates  [Sesrcn >

ABCUT TOHACCO AHD COMSUMERS OPERATIHG
us
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BHYTPEHHUE CUCTEMbI K MOPTAIbI

[nsa paboThl c:

» [dunepamu

* [lapTHepamu (areHTCcTBamu, NOCTaBLLMKaMn 1 Np.)
* KnueHtammn

« CMU

Takne cuctembl peLlatoT 04eHb Pa3HOOOpasHbIN 1
OBLUMPHbIV CNEKTp 3agay, aBToMaTuanpys busHec- oL 30BATENM
MpOLIeCChI:

« OOmeHa MaTepuanamv U gaHHbIMMU.

COTPYAHWKW FOAOBHON
KOMMNAHUM

* YnpaBreHne ceTblo CanToB.

* OT4YETHOCTU, MOHUTOPUHIA U KOHTPOSS.

* [logaun n BbINONHEHNS Pa3nMYHbIX 3a9BOK: OT
006paboTKM NOKYNKM B MHTEPHET-MarasmHe 4o

06paboTkn npobnem, BOZHUKLLMX NPU
TPaAHCNOPTMPOBKE OOMNbLUNX rPY30B.

AWNEPBI

» TecTnpoBaHUs 3HAHUIN U cepTUUKaLNn npecca
cneumanucToB.
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HOBOCTW, NYBJIIMKALUA

http://eni.com/en IT/media/media-news/media-
news.shtml?home 2010 it tab=editorial

B HOBOCTSIX OMEHb BaXXHO, YTOObLI OHM BbINIM YyAO6HO
nogaxbl 1 4YTo Bbl NX BbINO NErko nckaTb U B HUX ObINo
nerko opneHTupoBaTtbes. MNpumep — OHUM — nerko
Obl0TCA N0 BpeMeHU, paaoM KaneHaapb, pagom RSS
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October

01 Gctober 2012
2| Eni at the "Forum of International Cooperation”

Eniis a partner of the Forurm of International Cooperation to be held in Milan at the Teatro Strehler on
Tstand Znd October 20712, The Forurm is an occasion for detailed debate to relaunch, in the presence
of the highest offices of state, the importance of international cooperation as a qualifying elerment of
Italy's contribution to all the related issues and to global ermergencies.
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= Waste to fuel - Conversion of waste into energy: the g wlﬂ !

technological Focus - o

Atthe Eesearch Centre for Mon Conventional Energy - Eni Donegani Institute in

Mowara, we developed a technology for the conversion of organic solid waste into

bio-ailwith high calorific value, to be used both for electricity generation and

transport.
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BUOEO

http://www.sibur.ru

Ha cante OAO «CUBYP XonguHr» peanu3oBaH
MEXaHn3M BUOEO-TIroB — pa3mep NpeBb POSIMKOB B
NIEHTE onpeaensieTcs nx 3Ha4NMOCTbHO.
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OTnuYHbBIN NpUMep Nogavn KopnopaTMBHbIX NyBNuKauusa Ha AHM — XMBas NOSKa C XypHanamMmm, BO3MOXHOCTb
nosiMCTaTh XXypHan oH-nanH. Bce sBHO 3aTtoveHo nog iPad.

from Rio to Rio
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MHO®OPMALMOHHbIE PA3OEJbI

http://www.gazprominfo.ru/articles/
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NMPEOCTABJIEHUE OAHHbIX

http://www.ge.com/

NHTepakTnBHasa nHgorpadguka Ha cante GE oyeHb HarnggHo nokasbiBaeT NPOLABUMHYThIE XapaKTePUCTUKN HOBOTO
NOKOMOTMBA U Bbi3biBaeT Wow-3ekT.

THE POWERHAUL LOCOMOTIVE CAN TOU 514 BUSES - EQUAL TO 3,598 TONS
- FROM ANTUWERP TO LUSEMBOURG CITY IN 3.8 HOURS: A 9% INCREASE IN
FUEL EFFICIEMCY OVER ITS GE PREDECESSOR.

BELGIUM AUSTRALIA
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NMPEOCTABJIEHUE OAHHbBIX

http://visualization.geblogs.com/visualization/renewableenerqgy/

Bonee TMNUYHBIN NpUMep HarNSQHOro NpeacTaBneHnsa AaHHbIX B BUAE cTaTu4eckon nHgorpaukm — adpdekt

YMCTO UMUOXKEBBIN.

RENEWABLE ENERGY SOURCES

SOLAR POWER

DOLLARS/KWH®

) 14

Because sunlight is free and available
everywhere, there is a lot of patential in
developing solar energy widely, especially
in sunnier regions. However, there are
constraints —electricity can only be
generoted during the day and in favorable
weather.

ELECTRICITY GENERATED IN THE U.5. ANNUALLY

807088

imagination ot work

In the U5;, 8%* of the energy we use comes from

renewable sources. Which renewable resources do we use:

‘most'and ot whot cost?

BACE

1%

4 OF TOTAL
U.S, RENEWABLE
ENERGY USE

*includes hydroslectric
pawar.

Environmental Effect
; Aside from being highly visible (they
* usually need to be mounted in an
. exposed location like a rooftopl,
t solar technologies usually produce
og| ¥ P
no emissions during operation.

TOTAL PRIMARY ENERGY CONSUMED IN THE U.S. ANNUALLY*

y including for electricity
generation

Sourges: .5, Energy Informotion administrotion, U.5, Dept of Energy, and the Notrol Resources Defense Councl

# colloboration between GOOD tnd Deeplocal
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FLIGHTS TMCTRSLE R ML ACTESS & CARFANS  WBOCTRNES & PRACTCAL

aromuTn  wormG s
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onTUMNU3NPOBAHHAA NOOAYA NHPOPMALIUA

http://www.potashcorp.com/investors/why invest

NHdbopmaums, HanpaBneHHasa Ha NPUHATUE HaNPSAMY BaXkKHbIX ANa 6usHeca pelleHnin (B OTinYmMm OT penytauun)
Tak e OofKHa ObITb NnogaHa HarnmsAHo M yaobHo. 34eck KItoYeBble TE3UChbl O TOM, MOYEMY HYXXHO MHBECTMPOBaTb

B [NoTaLu.

@ Potashcorp Follow Us | Contact | % MyPOT | FAQs | Search Q

Helping Nature Provide

About News Investors Sustainability Customers Careers = Calendar L DataTool

Investors B rrint | B share

Why Invest?
Intro Key 1 Key2 Key3 Key4 Key5S Key#6

Markets & Industries

Intro Key 1 Key2 Key3 Key4 Key5 Key6o

'

Our strategies emphasize earnings growth
with reduced volatility

Cwur Patash First strategy drives our business and provides our
greatest apportunity for long-term growth and earnings quality. Wie
priaritize choices that enhance our leading potash position, imvesting
inside and outside our compary to prepare for the opportunities that
lie ahead.

Qur strategies within our three business segments are designed to
use our competitive strengths to minimize volatilivy while maximizing

rmargins.

Related Links
Segments — Potash
Segments — Phosphate
Segments — Mitrogen

[0 Owerview of PotashCorp & Its Industry

Previous Next

b Keys to understanding our business
The world needs mare food, and we have a critical role to play in ‘
meeting this need. These truths underlie the case for investment in
PatashCorp.
Learn Maore
custry Next
l—o.zz
Last Reviewed: Mar 28, 2012 Feedback | Muobile Site []
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NMMYHbIN KABUHET U EFO MHTEMPALIMA C CRM

amansinnsiran [ O 3] (1 O BB f

EPEML  @MHAHCOBLIE YCAYIM  HOBOCTA  MWP KIA

https://www.kia.ru/personal/?reqister=yes

B nu4Hom kabuHeTe cobupatoTcs gaHHble
3aperncTpMpoBaHHbIX NoNb3oBaTenen Ansg
npeaocTaBneHns UM OCTyna K cepBrcam, CBA3aHHbIM
¢ BusHec-npoueccamm KOMNaHUN, aHaNUTUYECKOM
06paboTKn, BO3MOXHOCTM Boree KaCTOMU3NPOBAHHOTO
npegocTaBneHns MHopmaLumu.

AMYHbIA
KABUHET KIA

NMYHBIA
KABMHET KIA

B2 MOAYATL!

i, s B Orana Bid
e

MpoweAuIHe KOHKYpCH

B CKIA a EUI

: » .. || N 2 amToMCdRnA Monenk

ApeTe JANSHATE Baury HamniEy

€ HAIAN OTNPABMTE ¥

passeumaTe 000 «Kun Uomage FYCs enou Amvr o usned
* MURAMARTE CADE COMACHR WA RAMyEHRE BT (0K cXitn MaTope FYCs, 8 TAKGE 0T Nifile ApyToE RATSERCaE i AGGUNIARRANNIX ¢ OO0 skna

I9LHIWALOHMN "19003M0dU-OIHENG "TIGHHVT

EWHVE0dNiIvad O10HANLVvd3UuO LHINAALOHU VA LUVI
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3AKA3, 3AMNMNCb, OBPALLEHNE B KOMIMAHUIO

http://www.kia.ru/order request/

[aHHble, cobupaemble npu oTrnpaBke 3asBOK 1 0bpaLleHns B KOMMNaHMo, HEOBX04MMbI M OCTATOYHbI A5
OopraHusauumn okasaHus cepsuca KNnMeHTy Ha nogobatowiem yposHe. B BusHec-npoueccax 3agenctsoBaHbl 40 4-X
CTOPOH: KINMUEHT, OMUNEPCKME NpeanpusaTns, MHOPMAaLUMOHHbBIN LEHTP, rONIOBHAs KOMMNAHUA.

KOHTAKTHBIE AAHHBIE

ALLYVYHILNI
v43a |:::|

~

I9LHIWALOHMN 19003MN0dU-OIHEND "TIGHHVT

EWHVE0dNiIvad O10HANLVd3UO LHINADLOHU VA LUVI
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NMPUMEP. TOTAL

» 25-ro mapTta 2012 roga komnaHus Total coobuna o6 ytevke Ha GypoBown nnatgopme B CeBepHOM Mope. Ha
cavite KomnaHuu 6bina pasmelleHa nogpobHasa nHpopmaumsa no npobneme co CCbifikamu Ha BCE BOBIIEYEHHbIE
NoLwWaaKkm KOMNaHum B coumarnbHbIX CETAX M C MHTerpaumen nHcpopmaumm ¢ 3TUX nnowanok.

» Ponukn o cobblTusix Ha nnaTgopme pasmelanuck Ha YouTube kaHane KoMnaHuv U TpaHCNUMPOoBaNuch Ha
CaWT U ocTanbHble NOLWAAKMN.

« B Twitter pasmeLuanuce nocneaHue aHoHChI U JaBanvcb onepaTUBHbIE OTBETbI HA BCe BOMPOCHI, YKa3biBanoch,
roe nydile uckatb MHopMaLUUio.

» Tak xe pabota c Bonpocamu nu MHeHMAMMU Benacb B Facebook
» [pynna B flickr B KOTOpOW akkymynunpoBanuck peneBaHTHble poTorpadun

Total E&P UK Limited » Fotow | L
TOTALEPUK 2
&
ToraL “
Tweet to Total E&P UK Limited Tweets
nt 10 the onges Jgent at the Elgin Well Head
ts > Tam it flicks com/p s/iotalep.
Folowing
Total E&P UK Limited
[r— — Latest update on Elgin incident: bit Iy/GTIUHK
D rorar 4
= _—;—E Total E&P UK Limited 1
e . u s Apologies Etaine, try this Bnk: ow.ly/a/yrW
v
1 imied
T . Total E&P UK Limited 2
Gas leak incident at Elgin platforn Apologies 1o anyone who may have had problems accessing the
Taras latest update - ook here: o
North Sea rn O v s )
Writs wamething, Total E&P UK Limited 7
Total bs prepaning fwo technical sasutions (o siop the Eigin gas ¥ Latest upcate on Eigin incident: bitly/GPEDAK
.
— = o g T mans @ b =%, Total E&P UK Limited 107
A \'wm Q| B T N G disoen | B
Do ared i
ﬁl 18 avril 2012 - Plate-forme d'Elgin, navires et appareils de b
- a—

o

& Statemnent

Elgin Weaekly Progress Update (April 13 - 20)

Aprit 73, 3012 T

T R i
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MPUMEP. TOTAL )

Kaxxgbi n3 social media pecypcoB nMeeT CBoM 0COBEHHOCTU Nybnvkaunmn u npeacTaBneHns HopmMauun.
OTnunyaeTtca oopmat u CKOpPOCTb NyBnukauumn, a 3a CHET 3TOro 1 3a4a4u, C KOTOPbIMU NPUXOASAT Ha 3TU Pecypchbl
noceTuTenwu.

3a cyeT Ucnonb30BaHMA CEPBUCOB UHTErpaLmn pecypcoB C rofioBHbIM CauTOM U MeXAy COO60n, AaHHble

M3 pa3nMyHbIX UICTOYHUKOB aKKyMynupyeTcs B ogHO MHoOpMaLMOHHOe obnako, npefocTaBnss
BO3MOXXHOCTU obecrneyeHns 6onblie ocBegOMNEeHHOCTM.

v43d
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NMPUMEP. PEKINAMHAA KAMINAHUA

KomnaHua KIA gna ctumynupoBaHusa npogax pelumna nposectu Digital-kamnaHuto Ha facebook.
MexaHuka: Ha crneumanbHo cTpaHuue facebook HakannmBanuch haHaTbl (Narkun), KONMYECTBO KOTOPbIX
onpenenano pasMmep ckuaku. PasbirpeiBanock 16 ckngok — makcumanbHas (no nankam) n 15 oononHUTENbHbIX.

[Mocne nony4yeHnsa NpomMo-KyrnoHa ¢ KogoM, CO30aHHbIM Y MPUBA3aHHBIM K JaHHOMY Mosib3oBaTernto Ha caunTe,
nobeanTenu, NCnonb3ysa MexaHn3m noucka bnukanwero gunepa Bblibupanu oUNepcKkui LEeHTP ANs NOKYNKN aBTO
CO CKMAKoW. [nnepckun ueHT nHpopmmposancsa 06 3Tom 1 3atem, UCNOSb3Yys BHYTPEHHUA NHTEPEENC TOM Xe
CUCTEMbI MpU Npogaxke aBToMobuNA ko4 NPoBEPSNCcA Ha AEUCTBUTENBHOCTb U akTUBMPOBArcCA.

facebook Movc Q

5061800

- nnorons | TVAAKOHOMMUS
nauKo”oM ua Coobwecrso

S A A

Crena Nai - Bee (1

NMyBnukyiiTe: ﬁ 3anuce [§] ®otorpadma #]] Cominka '5¥ Bupeo

Hanuwwre YTo-HHGYab...

Raikoyocs NalikonoMis
YBEKAEMBIA YHACTHIKM! PESYNBTATLI CR/YAC NPOXOAST NPOBEPKY, OHU ElIIE HE
ﬁ oKoHYaTensHEe, Mpocha - Bes naHukM M HanpacHsx oBBMHEHWA B agpec
OpraHMIaTopos ).

MHe HpaBuTCA - KomMerTpoBaTe * Mogenureca - 31 MuH. Hazag * @

B Crena ) & NON530BaTENaM 3T0 HPABUTCS

7 Wndoprawn '@ Victor Victor Victor Tak Bl cpasy;)

40, Reficrens apyse (14) ol 20 MuH. Ha33A * MHe HpaBuTCR * o 1
(1+)

o Like! OCTaBUTL KOMMEHTAPMI. ..

DoTorpadim

&= Bonpocs! HWean CTaleHKo

BceM KTo COMHEBARTCR MO NOBoAY 3-4 cexyHa Ha 10 Bonpocos. Bpems caMTaeTos
OT NOABNEHNA OTEETE A0 HALETO KMMKa, ¥ MEHA BLIWND 3 CBKYHALI, HO CaMa
-1 u 325 BHKTOPKHE W3 10 BONPOCOS NPUMEPHO 15 CEKYHA Wna. 3T0 PasHbie BEWM, He
nyTaeM. OpraHu3aTopaM Hano fbind PasbACHWTE B NPABMNAN STOT MOMEHT,
4T0DEI He BEIN0 HEAOMOHMMEHMS,

Ki Sparag
Prosiign i Promium ¢ Aw38nsHuiN TR0 ATMIITENA

NOMb30EATENAM 3TO HPAEMTCH

9 731 MHe HpaBrTCA * KOMMEHTHPOBATE * 44, Hasad - @
oficyxnatoT 3T
=} MpocMoTpeTs Bee KoMMeHTapun (10)

| Mixann Cromapos no Gonswomy cieTy Ges Tperrposta -
CEKYHAHOrO M AZKE ABYX CEKYHAHOMO PESYNbTaTa He
n06uTLCS. ...

24, Hasag - MHe HpaBuTCA

Hpaentca

eead. Kia Motors Russia

A Mwamn Cromapos Hano Kaxaomy B AECATKE OHNEMAH No
HECKONBKOMY AONONHATENEHONY BOMPOCY 388Th-—Y HAC B WKONE
Tak Bsino)))

PETErpy Y

Co3AaTh CTPaHULLY
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MPUMEP. DIGITAL-KAMINAHUA

Bce B3anmopgencTere peknamogarens — noTpebutens — npogasel 6bino opraH13oBaHO NOCPeacTBam CepPBUCOB

cauTa.

MoTpebutenu

Peknamogatens Pexnamtas
KamnaHus
CTpaHuua Ha
facebook
/4
CTpaHuua CtpaHuua
NPOBEPKN U BUKTOPUHbI Ha
adKTnBauunm Koga canTte

Ctpannuya
noucka gunepa

CanT + BHYTPEHHUI nopTarn

Po3HM4YHbIE NpoadaBLUbl

OOO000
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NMPUMEP. YPANKATUA

B ceHTs16pe 2011 roga akumm KOMNaHUM 3a KOPOTKUM

CpOK ynanu noytn Ha 45%. B cBa3u ¢ aTum
PYKOBOACTBOM KOMMaHUN NPUHUMANMUCh
cTpaTernyeckme pelueHusi, cnocobHble NoOaHATb
UMUK KOMMNAHWUW, TEM CaMblM BOCCTaHOBUTb €€
CTOMMOCTb Ha pPbIHKE.

Ellle 1O NPUHATUA OKOHYATENbHbIX PELUEHUN, Ha |

caliTe Hayanachk paspaboTka cneumansHoro

cTpaTterm4eckoro pasgerna, nocedaeHHoro njiaHam

KOMMaHUN 1 aHOHCUPYIOLLIEro eé pa3BuUTHE Ha
onmkanwme 10 ner.

Taknm ob6pasom nocne yreepxaeHmsst CoBeTom

[MpeKTOpOB KOMMNAHUN NaHa pasBUTUS, pas3aen Ha
cainTe Obln OTKPLIT B TEYEHME HECKObKMX YacoB.

Bonblioe BHUMaHWe yaensnock kKayecTBy
npenogHeceHust MHbopmaLmm.

O komnaniu Moxynarensm WiBectopam VeToiuugoe paseuTne

[patuk paclMpeHUa MoLWHOCTEH

X2 pocT 3a 10 net
MNpoekTbl
CYMMBPHAR MOLLMOCTS

MpoekTsl 106 115 130

Bngeo

Bupeo

¥ [ T
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NMPUMEP. YPANKATUA

Monb3oBaTensckne cepBuchl

O Komnanum Mokynarensm Wusecrapam iumBoe paseuTHe

MpoekTbl
DE Crpannua s POF M

KapTa npoektoB

MporpamMma pasguTua =
Kapra npoektos MepMcKnii Kpasi

—

=
| | s i
| | MpoexTsl panbHui
N

paduk & b = 5
" o FPP cvadpuxa
MpoekTsl A ! *

i | [
Buneo Monosogoscani [Lobkiua
! sy I.¢

WACTOK
NuueHanA H3
E‘) pa3paboTky
Mocksa

OTYET OE YCTOWYNBOM
PAIBUTHM 2011 i

Bugeo
Meprckuii
Kpa#i

BepesHnku-4

nFDEk‘( NpegycMaTpUBaeT 3aMeHy
CKMMOBLIX MEWWH H3 PYLOYMPABMEHIM
BepeaHuku-4 KOTOpaA i ONKT YBENHYUTE
MOWHOCTE PYIHNKE € 14,5 0o 20
MWNMWOHOB TOHH PYObl B rog,

[ Yere-
| ShiBnHciani

3a cyeT MOOEepPHU3ALMN MOWHOCTL Nepaoil
NPON3BOACTREHHOA NUHIN yBeNYeHa ¢ 1,3
0o 1,5 mnH ToHH B 2009 rogy

ETOPOI NPOW3E0OCTREHHOM NHIK,
EHHLIA HA BTOPYI0 NonoeuHy 2012
r0f3, YBENNYMT MOWHOCTA Gadpukn ¢ 1,5 oo
3 MUMNNOHOB TOHH XNOPUCTOrD KanuA B rag,
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NMPUMEP. IMYHBIN KABUHET KIA i_

>0
] Zm
» Kactomunau poBaHHblIe NpeanoXeHna onda 3apermctpmupoBaHHbIX NOJ1b30BATENIEN. %;
 Wuterpaums ¢ CRM 1 BO3MOXHOCTb OLIEHKN YPOBHS OKA3aHHOTO CEPBICA — MOHUTOPUHT FOMOBHOI KOMMAHUEN. ;
OWGEPY COOA K14 CEPEWC  SHHANCODWE YCAYTH  HOBOCTH  MWP KIA :I:::::ll I:_.;.:"-.“ =
o O - '
\ 3 ¢ Ny
\ NMYHbIU ©
NYHbIA . ' .' KABUHET KIA >SS
KAB “H ET KIA : g IM-‘m.*mm 10 OTISARIIENNRE BOMPOCK  LARHKH WA TBOMIN  ANTEFLARIGS (10 CRAMMSAHIE %
o
oA TGRS 3 s3]
VPO JARGKN MA TECT-LAND  NPOXOMEEIME TO  OTMIPABNEHILIE DONPOCK  JAROIN HA J00MKA  MATEPHATIL! LUNA CHRANIBANIR 3ARABKW HA TECT-AAMB >
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