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SOCIAL CRM: HTO 2TO TAKOE?
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SOCIAL CRM: BOPOHKA MNMPEBPALLIAETCA...

Forrester
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2011: TPAANUNOHHAA CRM
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2011: TPAANUNOHHAA CRM
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2012: SOCIAL CRM
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2012: CKOJIbKO CUCTEM HA PbIHKE?

Corporate CRM
plugins
(Salesforce,
Dynamics, Excel-based
Oracle) macros

Framework
devs

Python-parsers
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2012: KAPTAHEKMHOB

.  JT0peknama o

CTEKONbHOM MaCTepCKon

+ R / Kak npakTuuHo.
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NPEACTABBLTE, YTO BCE BALLW
YEKWMHbI 3ABOT/IMBO
YYUTbIBAKOTCA CUCTEMOMU
NPAMO HA GOOGLE MAPS.
KAK Bbl IYMAETE, YTO
NPOU3OWAET C PEKNAMOMN?




2012: KYTMTNUN-3ANOCTUI

TastiRewards incentivizes
customers to associate their
Twitter, Facebook and Foursquare
accounts with their Tasti D-Lite
membership cards.

Each time your card is swiped, your
Twitter/Facebook/Foursquare
status is updated and you earn
extra points.
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AKRAYHTbI B COUCETAX
N BOHYCHbIE KAPTbl HAHHYT
PABOTATb BOK O BOK
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2012: COBCTBEHHO...

...Mbl JEMCTBUTEJIBHO
byaem 3HaTb, YTO Bbl
nenann npoLibim
netom®©
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2012: BCE MMEET LUEHHOCTb
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enatcaeto c ! KTO-TO Haxoaut

ApPY3bAMU CCbI/IKY

Ka)xpan «wapa 6yger
3KoHOomuTtb 30-90

pybnen
ApysbA Henutca etoc
NoKynawT DY3bAMM
npogykt\ycayry
Lpy3bAa
K/IMKAIOT Ha

«MOIO» CCbISIKY
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NAVUKU CTAHYT
OPUNUMANBHOW BAZTKOTOU!
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BCTPETUMCA B 2012 rogy??
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